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Company Background

Bright Information Systems (BIS) is one of Qatar's leading Information &
Communication Technology (ICT) hardware, software and serviceproviders. We are
committed to innovation and sustainability and offer a complete portfolio of network
technologies as well as professional services including consulting and systems
integration, network implementation, maintenance and care, and managed services.

Headquartered at Doha Qatar, BIS has more than 15 years growth record and
continuously offering products and services tailored to your unique business and IT
needsz today and in the future.

BIS firmly place technology edge, scalability, reliability, performance and security as
the foundation for every solution or service that company provides. And thus BIS has
been consistently rated as one of the leaders in the industry.

BIS has reached the level as Certified Oraci&old Partner. BIS also deal and
continuously in good communications with leading technology company/distributor s
for Cisco, Dell, Epson HP and IBM to achieve the highest level of products and
services we are offering to our customers.

Global Presence

BIShave branchesin Canada,Egypt, and Saudi Arabia.

Vision

BIS vision is to be the leader in the industry of ICT infrastructure solutions, services &
software. To create & enhance value to the customer's businessnhancing the
efficiency and sustainability of their business practices and in turn help them meet
pressing challenges.

The BIS Advantages

Over 15 years experience ithe IT infrastructure business

Emphasis on enhancing customer value.

Ability to manage complex and large IT infrastructure

Proven methodology using welldefined practices.

Investment in innovative and cutting -edge software products and tools.
Deep technical knowledge and implementation skills

Focus on "Service Excellence" using worldlass standarddike ITIL for service
management.

1 Organizational commitment to deliver on the promise, always.
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PRODUCTS, SOLUTIONS, AND SERVICES

1. IT Hardware Solution

BIS offer the complete range of IT hardware solutions. We offer branded and
assembled PCs; printers, scanners and server8lS deal with the leading

technology distributor for HP, Dell, IBM, and Epson.

BIS can work within your budget to provide you with the high-performance
technology and world-class expertise to set you on the right path for years to

come.

Competitively priced, we can supply hardware either as business as usual
purchases or as part of a project, packaged with software and professional
senvces, delivering added value to our customers.

Laptop / Desktop Computer and Accessories
Server and Storage Machine

Laser and Dot Matrix Printer

Document Scanner (Auto Feeder / Flat bed)
POS machine and Accessories
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2. Networking Solution and Services

BIS offer a ©mprehensive range of specialized networking services and
technical solutions aimed at small to medium sized enterprises (SME), right
through to larger organizations across a broad range of industry sectors.

Our highly qualified and skilled network cabling installations team bring with
them years of vast experience and an impressive array of industry qualifications
from recognized vendors and training companies.

Network installation and support

Surveillancecamera setup (with recording and online viewing support)
Communication, Data (Cat5e & Cat6) cable supply

Server and network cabinets, switches, patch panel, cable manager
VPN, Firewalls, NAT, Remote Access, Web Access Filter

Technical support and maintenance for hardware, network and systems
operation though annual contract with us
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3. Software Solution

BIS gives you the complete integrated business solutions you need to meet your
requirements today and anticipate the needs of tomorrow. With our complete
integrated business solutions, your company gains reatime information that
enables you to manage practively, make timely action, and simplify your
business processes.

BIS software solution automates key business processes and implements proven
best practices through logical, user friendly interactions. BIS partnered with the
leading software developmen company - Oracle. All systems support multi-
company, multi-branch, multi -department, multi -currency, and English-Arabic
language.

General Ledger Systems

Stock Control Systems

Sales Systems

Accounts Payable Systems Gold
Accounts Receivable Systems . 0
Payroll Systems ORACLE Partner
Personnel Mngt. Systems

Purchase Systems

Receivable Systems

Payable Systems

Rental Systems

Fixed Asset Systems

Contracting Management Systems

Transportation Management Systems

Consultation Management Systems

Security/ Audit Systems
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Our Software Training and Support

Our role in implementing a powerful business system is not merely limited

to delivering the solution. We ensure adequate training and support to

allow for a smooth transition in managing the system. Trainings can be
done in your site or in our office training center. We also ensure assistance
whenever needed to deal with any problems that you may encounter. This
makes it very important for us to ensure that you and your staff are not only
comfortable with the transition to a more power ful system, but also fully

understand the power and capabilities of the new system.

1 Telephone support

1 Email support

1 Remote Desktop Connection Support

71 Onsite visit support
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4. Website Development and Graphics Designing

We apply our fresh perspective and extensive collection of skills to create or

enhance any web design project. Providing key solutions in a variety of
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vision to life. Of course, if your ideashaven't found their way onto paper or you

haven't decided on the particulars, we can help guide you. We specialize in

custom design solutions including website development, logo design, corporate

branding, graphic design, and more.

Our team of dedicated professionals is always at your service to bring you the
best when it comes to customized website services.

1 Website Design and Continuous Development through annual contract
with us

1 Graphics Design including company logo, corporate branding, etc.
1 Domain name / Website name registration and company email setup
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