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Introduction 
Bright Information Systems is a solutions provider group of companies providing 

the following products: 
1. Complete & Fully Integrated ERP Solutions. 

2. Hospitality Solutions for all ranges of Hotels (Front Office & Back Office Systems). 

3. Fixed Assets Tracking Systems with RFID Technology (Radio Frequency 

Identification). 

4. Health Care Solutions for Clinics and Medical Health Centers. 

5. Security Solutions (Software & Hardware like CCTV Cameras, DVR and Access 

Control Systems). 

6. IT-Infrastructures Solutions that includes:- 

a. Network Projects (Active & Passive Components) 

b. Data Center Establishment (Servers, Routers and Switches.) 

c. Communications Solutions & IP Telephony Systems 

7. Point of Sales Solutions (Hardware & Software). 

8. Computers Supply (Laptop & Desktop), Servers, Printers and Scanners. 

 

  

 

 

 

 

 
 

BIS vision is to be the world’s leading next 
generation technology solutions and service 
provider. Our clients achieve superior returns on 
their technology investments through our best-in-
class industry solutions, passion and domain 
expertise of our people, and our global scale. 

 
Our mission is to create superior value for our 
clients, shareholders and employees by being 
industry leader in state of the art technologies and 
service. 
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BIS believes in their values the main pillar for 
success:  
 Innovation 
 Collaboration  
 Superior Service Level 
 Exceeding Customer expectations 
 Spirit 
 Passion                             

BIS Group of Companies  
 

Company Description 
 
 
BRIGHT Information 
Systems (BIS) 

Based in Qatar Since 1998, as an Applications 
Developer Company specialized in the Integrated 
Business Applications, and now BIS is one of the 

longest standing independent vendors of ERP 
software solutions in the Middle East. As application 
developer, BIS has reached the level as Oracle Gold Partner. 

 
 

ACT-Bright 
 

Based in Qatar Since 2012, as a joint venture between ACT 

Company in Egypt with the 26 years’ experience owning 95% 

of the Hospitality Projects and having more than 350 IT 

expert covering major projects & Bright Information Systems 

owning the brilliant reputation in financial systems 

implemented in Qatar. 

 
NOBEL Security 
Systems 

Based in Qatar Since 2015, as a Security Systems 
Company has very strong and wide experience in the 

installation, maintenance and support for access control and 

CCTV surveillance systems.  
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BIS Group’s Solutions 
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Financial Suite 
General Ledger 

Cash & Bank 
Management 

Letters of 
Guarantee 

Letters of Credits 
Fixed Assets 

 
 
l 

Inventory 

Purchase 

Sales 

Human 
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Productions 

Setup & 
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Contracting  
Customers & Sub-Contractors 

 

Mobile 
Applications 

Real Estate & 
Rental 

Business 
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Logistics & 
Transportation

s 

Payroll 

Workflow 
 

CRM 

BIS ERP Integrated Solution 
 
 Web enabled - client / server capabilities, database independence, and security. 
 Multi-lingual (English, Arabic, other languages could be added). 
 Support multi-company, multi-branch, multi-department , multi-currency 
 Supports multiple charts of accounts and unlimited number of levels. 
 Assured security through multi-confirmation levels, monitoring capabilities. 
  Interaction with 3rd party vendors spread sheets "e.g. MS-Excel" as well as sub-

ledgers. 
 Cost analyses functions with independent cost centers and budgeting accounts 
 Generation of full set of financial statements and comprehensive reports. 
 Comparable reports for budgeting and actual figures in numbers & statistical graphs. 
 Flexible, scalable, integrated and User friendly. 
 Supports multi-site controls and on-time implementation which perfectly suits 

customer needs. 
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BIS Mobile Applications 
 

 

BIS Cloud Solutions 
 

 

 

 

 

 

Business benefits of having a mobile apps to 
promote your business: 
 User friendly design  
 Marketing package - market your product and services through 

a mobile application and be connected 24/7 with your clients.    
 Hospitality – Hotel Application - allow your service be at the 

finger print of your customer.  Just with few clicks they will 
enjoy your services.   

 Human Resources application - Raise the activity of your 
employees and get a powerful retention and activity booster 
tool.   

 Clinic Booking System – let your patients book their 
appointments in an easy and welcoming manner.   

 Survey Collection Application – a survey collector which will 
help any organization get the opinion of its audience or 
clients.   

 Pharmacy Chain application – an application for a chain of 
pharmacies to find the location, promotions, and even make 
the order remotely.   

 Custom Applications – depending on your needs, we will be 
able to customize the applications.  

 Business Email, Office Applications and Collaborations tools are critical for your 
business. Trust BIS, the leader in cloud services and deployment. 

 BIS is your one-stop shop for a full range of  IT cloud solutions, such as high-
performance cloud servers,  loud databases, hosted Exchange, Office 365 and 
collaboration tools. We are acknowledged as “Microsoft Silver Partner 

 Get the full Office suite with Office 365 Get the full Office suite with Office 365 
 When purchasing Office 365 plan, customers have the option to receive an always 

up-to-date version of the full Office desktop applications 
 Under Office 365 plan, Microsoft Office is delivered as a per-user subscription that is 

straightforward to download and install on your computer. No IT needed.  Each user 
can use the Office desktop applications on up to 5 Windows PCs or Macintosh 
computers, up to 5 smartphones/tablets, at work or at home.  With Office connected 
to the cloud, you always have the latest version of the desktop applications, with 
unobtrusive updates. 
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 In the same level approval from all users required or only one user enough to approve, this 
means I can send a copy of the document to 5 users, and I need approval from all or I need 
only one of them to approve. 

 For important documents that need immediate response it can be configured so that if the 
user not response in certain time another copy of the document send to another user to take 
action. 

 For each user in each level we can configure certain time the user should response, and 
certain time that the document must be approved, if any document approval delay the system 
can show the responsible on this delay. 

 Submitted document in work flow system can be easily followed up and know its current 
status from the same screen or from work flow system 

 At any time you can know where the document is right now and who should approve it with 
graphical colored icons and trees easily show graphically the current status of the document. 

 

Bright POS Applications Include: 
 

 Restaurants Solutions. 
 Retail Stores & showrooms. 
 Pharmacies. 
 Catering Business. 
 Fashion Business. 

 Supermarkets. 

 Web Based / Mobility  

BIS Point Of Sales (POS) 

BIS Workflow System 
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 BRIGHT CRM System is designed to help businesses to meet the overall goals of 
customer relationship management in the following business processes:  

 customer data 
 customer interaction 
 access business information 
 automate sales 
 track leads 
 contracts 
 marketing 
 customer support 
 clients and contacts 
 support vendor / partner relationships 
 employees 
 knowledge and training 
 assets or resources 
 

 BRIGHT CRM System is highly scalable and customizable, allowing businesses to 
gain actionable customer insights with a back-end analytical engine, view business 
opportunities with predictive analytics, streamline operations and personalize 
customer service based on the customer's known history and prior interactions with 
your business. 

 BRIGHT CRM System is also used in the same way to manage business contacts, 
employees, clients, contract wins and sales leads. 

 

BIS CRM System 

http://www.webopedia.com/TERM/B/business_analytics.html
http://www.webopedia.com/TERM/P/predictive_analytics.html
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 Many organizations are Data Rich, but unfortunately, they also tend to be Information 
Poor. Understanding where to start analyzing your (Customer/patient) population can 
be a daunting task. 

 Drive insight discovery with the data visualization app that anyone can use. With Bright 
BI System, everyone in your organization can easily create Flexible, Interactive 
visualizations and make meaningful decisions. 

 Explore Simple & Complex data to find the hidden data relations you didn’t know you 
could find. 

 Easy Dashboards and simulating What If scenarios is our profession for a unique 
proposition. 

 The promise of BI software is to enable decision makers at all levels in an organization 
to leverage data for business advantage—to Explore Data, Draw Insights and 
meaningful conclusions, and make better decisions. 

 

BIS Business Intelligence (BI) 

 Helping you to build and secure your 
computer networks to suit your 
business 

 BIS provides the very best in 
network and security solutions to 
companies throughout the GCC 
countries. The right planning and 
implementation will improve your 
efficiency and reliability of your 
network and security. Your business 
is easier when you let BIS handles 
your network and security. 

 

BIS Networking & Communications 
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• BIS is the authorized partner of FORTINET in Qatar which provides our customers 

with the solutions and implementation of Network IP Security. 

• Every day, business computer networks face new threats, such as spyware, malware, 

and hacker intrusions. It’s more important than ever to protect your business network, 

and working with a managed security service is the simplest and most effective way to 

defend against these threats. 

• Risk Mitigation: One of the most important tasks for any business in today’s 

technological environment is risk mitigation. This ensures a minimum risk level for 

virus and malware infection, spyware infection, and hacker attacks.  

• Increased Network Performance: The performance of computer networks is a vital 

issue for any company; downtime and lag cost money in more ways than one.  

• Less Stress for Management Staff: Managing a network is definitely not easy, and the 

difficulty goes up as the intricacy of the network increases.  

• Faster and More Proactive Resolution of Problems: Most business owners tend to take 

a reactive stance when fixing problems- they only spring into action when an issue 

arises. 

• Lower Costs: Using a managed security service is more cost-effective than paying IT 

consultants on an hourly basis, or keeping full-time staff. Lower expenditures mean a 

better bottom line, and more ability to pass those savings on to your customers. 

BIS Data Security 
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BIS IP Telephony & Connectivity Center 

 Avaya Partner 
BIS is the authorized partner of Avaya in Qatar which provides 

our customers with innovative solutions and implementation of 

business telephone systems and other unified communication 

system tools available at Avaya. 

 
 Desktop Phones 

Help your users (executives, managers, 

receptionists, walk-ups, and mobile and remote 

employees) stay connected, accessible, and 

productive all day. Avaya offers the broadest array 

of IP, digital, analog, wireless, and SIP desk phones. 

 Wireless Solutions 
Bring the power of IP telephony to your wireless 

LAN. Exceptional voice quality helps ensure 

employees communicate clearly and efficiently 

from virtually any location. 

 Avaya IP Office Platform Conference 
Solutions 

Manage conference room calls with simple, 

productivity enhancing phone features. Avaya B100 

Series Conference Phones are available in a range of 

models and prices and offer stylish and sophisticated 

phones for any size conference room. 

 



 

 

          care@erpbright.com                               www.erpbright.com                           Page 12 of 22 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Security cameras are a great way to provide security for your home or workplace. As well as 

providing you with video footage of any events which may happen. They also act as a visible 

deterrent to criminals. 

 BIS is the authorized partner of AIRLIVE in Qatar which provides our customers with the 

innovative solutions and implementation of Surveillance Systems. 

 AIRLIVE products commits to delivering only the highest quality products to our partners 

following rules of ISO-9001-2000. While BIS have all the technical knowledge and installation 

team and acknowledged now as approved MOI CCTV & security equipment supplier and 

installer in Qatar.  

 BIS and partners are MOI approved CCTV & Security equipment supplier and installer in Qatar. 

BIS CCTV & Surveillance Systems 

BIS is committed to introduce an affordable product 

solutions for Access Control Systems, for the security 

market we serve. We conduct our business ethically 

and with our customers' best interests in mind. The 

types of access control systems includes: Key card 
systems and Biometrics.  

BIS Access Control System 
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• Avaya Partner 
BIS Computer Supplies have access to an unlimited source of computer equipment and 

components all available for direct delivery to yourself and your organization on time and at the 

right price. 

Our team of dedicated account managers can take care of all of your IT needs and make your 

IT procurement is efficient, streamlined and effective as possible. PCs and servers – all run with 

the latest Microsoft Window operating systems (Windows 8.1, 10 and Windows Server 2012 

R2). 

 • Desktop Computers 
With sufficient speed and memory to 

perform all your business related tasks. 

BRANDS:  DELL, HP, LENOVO. 

• Laptop Computers 
Whether you’re working in the office or on 

the go, the workday just got a whole lot 

more efficient. 

BRANDS:    DELL, HP, LENOVO. 

 Workstations 
Workstations that provides power and 

speed to accomplish more. 

BRANDS:  FUJITSU  

 

BIS Computer Supply 

 Rack mount & blade Servers 
High Performance Rack mount & Blade 

Servers fit all clients’ requirements. 

 BRANDS : DELL , HP 
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 Data Networking , in Both Components: 
 Active Networking presented in: HP Servers / Storage / 

Networking Switching / workstations & Computers. 
 HP Data Networking and Switching solutions. 
 Passive Structure cabling projects using Panduit Cabling. 
 I.P. Security: FORTINET 

 Wireless Networking solution: as we are representing 
 HP Wireless Solutions. 
 ARUBA wireless networking. 
 FORTINET Wireless solutions. 

 Servers & Storage Systems: 
 HP Servers & Storage. 
 Dell & EMC Servers & storage. 

 IP Surveillance “CCTV” and security Systems (MOI Approved): 
 PELCO Surveillance solutions. 
 AIRLIVE Surveillance solutions. 

 Video Conferencing solutions: 
 AVAYA Video Conferencing solutions. 

 Interactive Medea: 
 Digital Signage and LED Bill boarding. 

 Access Control systems: 
 We are representing PARTIZAN, RBH & Fujitsu Palm access 

control advanced systems. 
 
 E-Parking Systems. 
 

 Hospitality Solutions 

INFOR Hospitality Solutions 

BIS Partners 
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Main Targeted Projects    
 
 Hospitality “Hotels & Hotel apartments”   Total ELV & Hotel Management   

       Applications 

 Malls – Retail Outlets Chains  ERP/POS solutions along with 

Networking & CCTV 

 Construction & Real Estate   End To End ERP solutions, Servers, 
       Storage, Networking & Communication 

Systems, CCTV Systems and Access  
Control Systems. 

 
 

 Holding Companies & Trading  Business Intelligence built on  ERP 
Solutions Servers, storage & Networking 
Systems. Communication CCTV 
Systems and Access control Systems. 

 
 Industrial Sector       End To End ERP solutions, Servers, 
       Storage, Networking & Communication 

Systems, CCTV Systems and Access  
Control Systems. 

 
 Medical Centers     End To End Medical solutions, on 

Servers, Storage, Networking & 
Communication Systems, CCTV 
Systems and Access Control Systems. 

 

 Education Sector    IT Infrastructure / Cored Data switching 
Wireless solution / CCTV & access 
Control 

          

 

 Security Sector     Digital Visitor Management Systems  
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Reference Name Owner Company 

 MURWEB SIMAISMA Resort Al MADINA for Investments 
 Double Tree Hotel Al Baker Investments 
 Crowne Plaza Hotel Mohamed Bin Hamad Holding Company 
 Holiday Inn Hotel 
 Marriott Hotel and Laundry   

 
 

KATARA Hospitality 

 SHARQ Village & Six Senses Spa 
 Somerset West bay  
 MOVENPICK Doha 
 Sheraton Hotel Doha 
 Renaissance (Egypt) 
 Al Mansour Suites Gold Bay Real Estate 
 Green Gardens hotel DECORELLE  

Hospitality Software Management System Projects 
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In Government Sectors 
 
 
 
 
 
 

 
 
 
 

 
 
 
In Private Sectors 

  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 ERP Projects 
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Reference Name Owner Company 
 Sapphire Plaza Hotel Dania Group for Investments 
 Al Mansour Hotel – Mansoura  Sheikh Mansour Bin Gabr Al- Thany 
 Retaj  Inn Hotel Retaj Group   
 Merweb Hotel – FBI  Group  

Sheikh Fahd Bin Abdallah Group 
 
 
 

Under Process  
 Kempinski  Shaza  Hotel 
 AL Ghanem Hotel  
 El Refaa Hotel  

 
                                           
 
                                          
                                          

                     
                    

                                                             
 
 

MOI REFERENCE NO.: 
DSA17000441 
 
 

 
 

 
 

IT Infrastructure & CCTV Projects  
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Reference Name Owner Company 

 Icon Hospital  Sheikh  Mohamed Bin Hamad  for Investments 
 AL Etihad Medical Center  Private Medical Center 
 Al Shami Medical Center Private Medical Center    
 Al Jufairi Specialized Hospital  Dr. Abdel Aziz Al Jufairi 
  Al Mahmoud Medical Center Private Medical Center 

 

                      
 
 
                                                                                                                                                                                                                                        
                                                                                                                                MOI 
REFERENCE NO.: DSA17000842 
 
 
 
MOI REFERENCE NO.: DSA16001833 
                                       DIA17000022 
      
                                             
                                                                                                                                                
 
 
 
 
 
 
 
 
   MOI REFERENCE NO.: DSA16001495                                                                       
   DIA16000940 
                                                                                                                           
 

Medical – Healthcare Sector Projects 
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General Trading / Contracting & Finance IT Projects  

 Challenger Trading & Contracting 
 ECG Consultants   
 Ghantoot Trading & Contracting 
 Bluu Contracting & Interior Design  
  Dar Al Sharq  
 Lauzard Restaurant - KATARA  
  Zoom Arts Projects  
 VVIP PALACE   
  MAZARS QATAR  
 FBA Factories – Sheikh Fahd Bin Abdallah Factories – Industrial Area 

                           
                                                

 
 
 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 

 

Industrial & Financial IT Projects  
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Point of Sales Solutions Projects 
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BIS Worldwide:   

 

                     
 
                    

 
 
Villa # 58 Al Ameer Street, Al Mriqab Al Jadeed 

           P.O. Box 5583, Doha - Qatar 
          Telephone No:  + (974) 4432 3763 

Telephone No: + (974) 4436 8824 
Telephone No: + (974) 55826314  
Fax No:  + (974) 4444 7311 
Email:   Care@erpbright.com 
Web Site:   www.erpbright.com 

                     

                    

 
8 Al Obour Buildings 8th floor, Flat No. 3 
Salah Salem Street, Heliopolis, Cairo, Egypt 
Telephone No:   002 - 0222639711 
Telephone No:   002 - 0222627653 
Email:   infoegypt@erpbright.com 

Web Site:  www.erpbright.com.eg                                  

 

  

 

               Magma Information Technology  
                    

Hail Center Dammam Khobar Highway  
                PO BOX:   39728 
               Zip Code:   31942 
                   Telephone No:   + (966) (013) - 8581115                   

     Fax No:   + (966) (013) - 8581519 
Email:   info@magma-tech.com 
Web Site:     www.magma-tech.com 

EGYPT 

SAUDI ARABIA 

QATAR 

mailto:Care@erpbright.com
mailto:infoegypt@ERPbright.com
mailto:info@magma-tech.com
http://www.magma-tech.com/

